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Deddf Tai (Cymru) 2014 |

Housing (Wales) Act 2014

Cyflwynodd y Ddeddf ofyniad cyfreithiol i
bob landlord gofrestru eu hunain a’u

heiddo rhent hefyd.

Mae’'n rhaid i landlordiaid ac asiantau
a weithredir ar eu rhan, sy’n gosod neu
sy'n rheoli eiddo rhent gael trwydded.

Trwyddedu ar sail hyfforddiant (dim

archwiliad)

Perthnasol i denantiaethau sicr,
byrddaliadau sicr a thenantiaethau
rheoledig.
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Act introduced a legal requirement
for all landlords to register
themselves and their rental
addresses

Landlords and agents who act on
their behalf who let and/or manage
rental properties must become
licensed

Licensing based on training (no
Inspection)

Applicable to Assured, Assured
Shorthold and Regulated tenancies
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Key discussion points

1) Diweddariad Rhentu Doeth Cymru 1) Rent Smart Wales update

« Hyfforddiant am adnewyddiad « Training for licence renewal
trwyddedu * Registration of units of

« Cofrestriad am unedau llety accommodation

« Cod Ymarfer « Code of Practice

2) Yr hyn awyddom am y sector 2) What we now know about the

rhentu preifat Private Rented Sector

3) Archwiliad Asiant 3) Agent Audits
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Hyfforddiant am adnewyddiad trwyddedu | ot ..
Training for Licence Renewal L rn‘
Wales
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Trwydded yn para 5 mlynedd  Licence last 5 years

Yn dod i ben gyntaf ar 03/01/2021 - First expire 03/01/2021

Hyfforddi un ai cwrs llawn newydd neu  * Training either new full course or
Ddatblygiad Proffesiynol Parhaus Continued Professional Development
DPP wrthi’'n cael ei ddatblygu - CPD in development

Hoff hyfforddiant? « Training preference?
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Registration of units of accommodation Wales
Cyngor cyfredol
ﬁ Wrth gofrestru, mae’n rhaid i chi gofrestru anheddau ar
wahan. Felly, os ydych chi’'n datgan bod yr eiddo wedji'i
ﬂ rannu’n fflatiau neu fflatiau un ystafell, mae’n rhaid i chi

ddatgan bob fflat neu fflat un ystafell ar wahan.

Current advice

When completing a registration, dwellings need to be
registered separately. Therefore, if declaring a property
split into flats or bedsits, each flat or bedsit would be
declared individually.
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Rhaid i bob landlord ac All landlords who hold a
asiant sydd a thrwydded licence under the Rent Smart
dan gynllun Rhentu Doeth Wales scheme must abide by
Cod Cymru lynu wrth Ofyniony the Requirements of the Code
Ymarfer Cod Ymarfer Sodeof of Practice

Amod Trwydded

Dwy elfen:

Gofynion
Er mwyn cydymffurfio &’r gyfraith

Arfer Orau
| godi safonau uwchlaw’r lefel sy’n

ofynol gan y gyfraith

Licence Condition

Two elements:

Requirements
In order to comply with the law

Best Practice
To raise standards above the
minimum level required by law



Licence and Conditions | Trwydded ac Amodau
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Licence and conditions |
Fersiwn Cymraeg
ar gael / Welsh
version available



https://www.youtube.com/watch?v=0MBUNCH1FJQ&t
https://www.youtube.com/watch?v=EDxDJYoXZRo
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v |l ddeall y sector yn well
v' To better understand the sector

Yr hyn a wyddom am y sector rhentu preifat
What we now know about the PRS
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208,519

Eiddo cofrestredig
Registered properties

m 103,228

Landlordiaid cofrestredig
Registered Landlords

: 45,019 L 4,792
Landlordiaid trwyddedig \ Asiantau trwyddedig
gy Licensed Landlords Licensed Agents
‘@ >

Published monthly on our website
and can be found on the Leaflets
Fees and Guides page.

Cyhoeddir yn fisol ar ein gwefan ac
mae ar daflen Ffioedd a Chanllawiau.
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Eiddo Rhent Cofrestredig yng Nghymru C?IEE ° o
Registered Rental Properties in Wales s l“n‘

Math o eiddo ALl gyda’r % mwyaf ALl gyda’r % lleiaf

Property type LA with highest % LA with lowest %

_ Te ras

0 i 0 0
lll lll lll Terraced 39% Merthyr Tydfil (69.9%) Conwy (19.5%)

Bl g;’f‘; stached 20% Flintshire (37.4%) Cardiff (10.1%)

H o 16%  Cardiff (35%) Merthyr Tydfil (5.3%)
$ L);/\AA(\)mlefeddiannaeth 13% Conwy (26.1%) Torfaen (6%)
- Ty Sengl 11% Powys (30%) Cardiff (3%)

Detached
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Ty sengl/

Fflat / Flat
R cecne
z 3

A ) Amiefeddiannaeth / )
HMO _ Teras / Terrace

HMO 5 EN EN EE
i 1 B

Ty Par/
ﬁ Semi detached
Pob un / all

3

2
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% HMOs by Local Authority Rent &
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Rhywedd, statws priodasol & oedran Cymru
Gender, marital status & age Smart rn‘
Wales
Rhywedd / Gender Statws Priodasol / Marital Status
. . Priod / Married 66.1%
Sengl / Single 24%
Partneriaeth sivil / Civil partnership  0.6%
Arall / Other 9.4%
415.3% 54.9 Cyfartaledd oedran / Average age
Landlord .l Asiant / Agent

é?f'f?‘! 54 44



Rhentu

. Doeth
Gwlad breswyl landlordiaid | cymru ,
Landlord resident country smart M
Gwlad Breswyl Canran
Resident Country Percentage

[
Cymru / Wales 78%
y Lloegr / England 17%
’ Gogledd Iwerddon / Northern Ireland  0.1%

Yr Alban / Scotland 0.4%
Tu allan ir DU / Outside the UK 5%
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Do you want to be kept informed? Wales

.1 Asiantau / Agents Landlordiaid / Landlords

49%

O -




Landlord neu Asiant? | 'Z}él;':ﬁ. .
Landlord or Agent? St M‘

Wales

0/ © eiddo wedi'u cysylltu a thrwydded Landlord
58 /0 of properties are connected to a Landlord licence
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Eiddo Trwyddedig gyda Thrwydded Asiant
Licensed Properties with an Agent Licence
35-68%
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0/ © eiddo wedi'u cysylltu a thrwydded Asiant
54 /0 of properties are connected to an Agent licence
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Archwiliad Asiant
Agent Audit
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Aim of the Agent Audit e
Cynnal prawf cynhwysfawr a Comprehensively test and
darparu sicrwydd bod provide assurance that Rent
asiantau trwyddedig Rhentu Smart Wales licensed agents
Doeth Cymru yn cadw at are adhering to their licence
amodau eu trwydded, Cod conditions, the Rent Smart
Ymarfer Rhentu Doeth Cymru Wales Code of Practice and

ac yn cydymffurfio a gofynion complying with legislative

deddfwriaethol. requirements.
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Pwy fydd yn cael eu harchwilio? | Doeth
) i Cymru -
Who will be audited? Rent rn‘
Smart
Wales
Asiantau Masnachol Commercial agents
«  Pob corff corfforaethol sydd & * Allcorporate bodies with agent
thrwyddedau asiantau ac sy’n rheoli licenses who manage properties
eiddo nad yw cyfarwyddwyr y not owned by the directors of the
cwmni’n berchen arnyn nhw company
Trwyddedigion sydd & Masnachu * Licensees with Trading As in their
Fel yn eu henw ac sy’n rheoli eiddo name who manage properties not

nad yw’r trwyddedigion yn owned by the licensee

berchen arnynt
« Agents that manage more than 5

« Asiantau sy’'n rheoli mwy na 5 properties, for people to whom they
eiddo ar ran pobl nad ydyn nhw’n are not related
perthyn iddynt

LETTING

asiANT AGENT asmant

GOsSOD GOsoD

S w1 ¥
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Agent Audit Process ==
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@ RnhDC/RsW O gt

RhDC/ RSW

. Asiant / Agent

Dewis yr Asiant /

Hysbysiad Ffurfiol / Holidaur cyn Archwilio a
Agent Selected

e . sampl / Pre-Audit
Formal Notification Questionnaire and sample

H

Cais gwybodaeth
ychwanegol / Additional

5 Gwerthusiad wedi’i
information request

Asiant yn dychwelyd
chwblhau / Appraisal dogfennau / Agent

completed returns documents

I 14 diwrnod / 14 days

Adroddiad Terfynol - | Ado|yg|ad o’r Cyn”un
Chynllun Gweithredu / Report 8
and Action Plan Issued

Gweithredu / Review
of Action Plan

9 Cyfnod Adolygiad wedji’i
osod / Review Period set

28 diwrnod / 28 days

7 diwrnod / 7 days I
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Agent Licence Conditions SI l‘ﬁ‘

« Alllicensed agents are
subject to standard licence
conditions.

« Mae amodau trwyddedu
safonol ar waith ar gyfer
asiantau trwyddedig.

 Bespoke licence conditions

* Gellir ychwanegu amodau may be added to a licence.

trwyddedu penodol i

drwydded. +  The Agent Audit tests

compliance with all licence

« Mae'r Archwiliad Asiantau yn conditions.

rhoi prawf ar gydymffurfiaeth
a’'r holl amodau trwyddedu.
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Drwy gydol cyfnod y drwydded, rhaid bod gan y trwyddedai:

* Yswiriant Diogelu Arian Cleient,
« Yswiriant Indemniad Proffesiynol,

* Aelodaeth ar gynllun iawndal gosod a rheoli annibynnol
(a dderbynnir gan Rhentu Doeth Cymru) a gweithdrefn gwyno.

You must have and maintain throughout the period of your licence:

« Client Money Protection
 Professional Indemnity Insurance

« Membership of an independent letting and management Redress Scheme
(as accepted by Rent Smart Wales) and a complaints procedure.
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Final Report and Action Plan

| ddod &’r archwiliad i ben, bydd yr asiant yn
derbyn Adroddiad Terfynol. Cofnodir
gweithredoedd ar Gynllun Gweithredu i
fonitro cydymffurfiaeth a chamau adfer.

Bydd y radd a roddir yn sgil archwiliad yn
penderfynu pryd bydd angen adolygu

nesaf.

Testun
Archwiliad

Arsylwad

Adroddiad Terfynol a Chynllun Gweithredu

Gweithrediad Adferol Gofynnol /
Tystiolaeth Gofynnol
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To conclude the audit the agent is issued
with a Final Report. Actions are
recorded on an Action Plan to monitor
compliance and remedial actions.

The audit grading determines the
review period set.

Amser rhoddwyd
am weithrediad

Gweithrediad Adferol gan
Asiant

Archwiliwr yn canfod nad yw
telerau busnes yn cynnwys
sut i ganslo a / neu esboniad
0 gyfnodau terfynu.

Telerau
Busnes

Asiant i gynnwys cymal o ran
busnes yn cynghori sut i ganslo a/
neu esboniad o gyfnodau terfynu.

28 diwrnod

Observation

Audit Subject

Remedial Action Required /

Time Given for Remedial Action Taken

Action

Evidence Required
Agent to include clause in terms of

Auditor finds that terms of

by Agent
28 days

business do not include how
to cancel and/ or explanation
of termination periods.

Terms of
Business

business advising of how to cancel
and / or explanation of termination
periods.
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Cydymffurfiaeth Adran Archwiliad / Audit Section Compliance

Gradd Archwiliad / Audit Grading Cydymffurfiaeth / Compliance

Angen Gweithredu Brys Prif Feysydd Pryder (Rheoleiddiol)
Urgent Action Needed Major Areas of Concern (Regulatory)

Meysydd Pryder (Rhybuddiol)
Areas of Concern (Cautionary)

Boddhaol Meysydd Pryder Heb Fod yn Gritigol
Satisfactory Mon Critical Areas of Concern

Arfer Gorau Cyflawni Arfer Gorau a Chydymffurfiasth Gyfreithiol
Best Practice Achieving Best Practice and Legal Compliance
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Mae’r ddeddfwriaeth yn sicrhau: The legislation is resulting in:

« Safonau rheoli gwell yn y sector rhent Improved management standards in
preifat. the private rented sector.

« Mwy o wybodaeth strategol ddefnyddiol More useful strategic information for
ar gyfer ALlau am landlordiaid ac asiantau a LAs on landlords and agents and the
lleoliad eiddo rhent preifat, a ffordd haws o location of private rentals; and easier
gysylltu &'r sector. means to connect with sector.

« Mwy o ymwybyddiaeth gan landlordiaid, Raised awareness by landlords,
asiantau a thenantiaethau o’u hawliau a agents and tenants of their respective
chyfrifoldebau priodol. rights and responsibilities.
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Home Check Landlords Agents Tenants About Apply wales

reg|5ter The law and how to The law and how to Know your rights and Background to Rent Start the process
Search the public comply comply obligations Smart Wales online

Useful Guides and
Downloads

Welcome to Rent Smart Wales
Popular pages Newsletters

Rent Smart Wales process landlord registrations and grant licences to
landlords and agents who need to comply with the Housing (Wales) Act WAITING FOR YOUR

2014. The legislation made provision for those who needed to comply to ?
do so within a year, without fear of repercussion. If you have not yet R ALItu mn NEWSI Etter 201 g
Published by: Rent Smart Wales

complied, click here to find out what to do.

Home

USEFUL LINKS

Renting Homes (Fees etc.) (Wales) Act 2019 SIJFI r'g Newsletter 2019
Updated guidance for landlords and letting agents on LA, (I3 - PUthhEd by REI“lt Sl"r‘lart Wa|ES

: ; AND DOWNLOADS
the tenant fees ban effective 1st Sept 2019 available here.

REQUENTLY Summer Newsletter 2019
ASKED QUESTIONS Published by: Rent Smart Wales

Winter Newsletter 2020
Cysylltwch a ni | Contact us Published by: Rent Smart Wales

www.rhentudoeth.llyw.cymru www.rentsmart.gov.wales
@rdc.rsw @rdc.rsw
] @rhentudoethcym ] @rentsmartwales
Rhentudoethcymru@caerdydd.gov.uk rentsmartwales@ Cardiff.gov.uk

03000 133344



http://www.rhentudoeth.llyw.cymru/
http://www.rentsmart.gov.wales/

